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Aim
To give learners the tools that will enable them to action 
plan and  empower themselves (and other people) towards 
change by identifying decision makers, outlining influencing 
factors and analysing the AFI (Attitudes-Facilitators-
Infrastructures) and REDuse (Refuse, Effuse Diffuse) 
frameworks.



Knowledge

Demonstrate knowledge of the 
different levels of decision 
making and how to approach 
them.

Skills Responsibilities & Autonomies

Identify the levels of decision 
makers and their role on 
climate change policies and 
programmes.

Define possible strategies to 
reach decision makers aiming 
at proposing and encouraging 
the implementation of specific 
actions.



Knowledge Skills Responsibilities & Autonomies
Explain the 3 major sets of 
Influencing factors (motivation, 
lifestyle drivers, determinants).

Analyze the Attitudes-
Facilitators-Infrastructures 
framework (AFI) as a top down 
policy- guiding approach (drawn 
from determinants).

Explain the Refuse Effuse 
Diffuse framework (REDuse) 
that supports bottom-up 
engagement by individuals, 
households and
communities.

Develop an action plan to 
empower individuals to take 
action and involve the 
community toward the change.

Demonstrate knowledge of 
strategies to empower 
individuals to take action. 



MODULE 
GUIDANCE
Here you can find a synopsis 
presenting the key factual 
and conceptual information 
about the topics of this 
module, to provide you with 
the necessary knowledge.

https://unsplash.com/photos/jkBvXKwr4MY



Decision making levels
Acting on climate change means also knowing who we should refer to.
Considering the local context, there are designated departments to take care
of everything related to the environment at regional, provincial and municipal
level.
If we are committed to take action on climate change, it is important to be
aware of who is responsible for what in order to address ideas or plans
proposals.



Influencing factors 
There is consensus that, to have more effective sustainable lifestyles policies
and practices, it is critical to get context-specific to understand why people
consume and what shapes their related behaviours. This context-specific
understanding can be derived through three interlinked underlying lifestyle
factors: i) motivations; ii) drivers; and iii) determinants.



Attitudes-Facilitators-Infrastructures 
Attitudes, facilitators and infrastructures are the 3 key determinants that explain
the types of lifestyles.
• Attitudes are a cluster of factors that contribute to a person’s value orientation 

and their likelihood to consume. They determine preferences and choices.
• Facilitators are a set of factors that contribute to the possibility for certain 

behavioural patterns or a lifestyle to actualize.
• Infrastructure refers to socio-ecological interfaces that support consumption 

activities. They include the physical infrastructure (for housing, mobility, and 
leisure) and the design of systems of provision (e.g. pricing and capacities of 
utilities like water and energy).



Refuse, Effuse, Diffuse components 
Refuse, Effuse and Diffuse (REDuse) are the three basic components of
sustainable lifestyle interventions. It is a framework that supports bottom-up
approaches, encourages programmes and actions that directly empower
individuals and households in their daily lives (and, indirectly, communities),
enabling them to understand, create and/or choose the more sustainable lifestyle
options.
• REFUSE targets changes of individual behaviour that perpetuates negative

impacts on the environment or society
• EFFUSE encourages behaviours that have minimal and/or positive impacts
• DIFFUSE seeks multiplier effects through engaging communities in collective

sustainable behaviour



TUTORIALS
Here you can find a set of 
self-explanatory task-cards, 
specifically designed to 
provide real-world examples 
and supply the practical 
information to develop your 
skills. https://unsplash.com/photos/1o8VV8yOw4

0



Local context decision makers: let’s find out!

Veneto is a region of north-eastern Italy that extends from
the Dolomites to the Adriatic Sea, with an area of
approximately 18,345 km² and a population of
approximately 4,906 million (2019 - Eurostat). Venice is its
regional capital. Within this area, who oversees
environmental decision making? At what level? Let’s find
out through the following table:



Local context decision makers: let’s 
find out!Level Department Profile in charge Area of competences

Regional
Protection of the territory 
and the environment of 
the Veneto region

Councillor for the environment, 
civil protection, and special law 
for Venice.

Planning for environmental protection; Protection of the soil 
and air; Integrated water cycle; Soil defence; Reclamation and 
forests; Cave; Mineral and thermal waters; Conversion of the 
industrial centre of Marghera; Special law for Venice; Civil 
protection and forest fire prevention; Specificity of the province 
of Belluno.

Councillor for the territory, 
culture, and safety

Territorial and urban planning; Environmental and cultural 
heritage and landscape protection; Parks and protected areas; 
Local Police - Security; Culture, entertainment, and sport; Sports 
building; Venetian identity.

Provincial Environment –
Environmental Policies

Sector manager Integrated environmental management for businesses (water, 
air, soil and subsoil); large industrial plants (water, air, soil and 
subsoil); environmental planning and education; pollution 
prevention and control.

Municipal Environment Councillor Economic and financial planning, environment, maritime 
property, sport, community policies.



What about your local context?

• Take the previous table as an 
example

• Focus on your local context
• Search the departments, 

profiles and areas of 
competences related to 
environment management 

• Create your local table

Communicate with the 
right person

• Make a list of actions vs climate 
change you would implement in 
your local context

• Connect each action with the 
department/profile you should 
contact to propose concrete 
actions

• Choose at least 1 or 2 actions 
and contact the 
department/profile in charge



Lifestyle/consumption factors: pick up some!

Lifestyle and consumption are influenced by some basic
factors that we have previously described as motivations,
drivers and determinants. To have a clear understanding of
this concept it is worth translating it into a concrete (and why
not, personal) context.



Your Motivations

• Create a list of motivations that 
lead you to take certain actions 
or make certain decisions

Your Drivers

• Create a list of the circumstances 
(drivers) that support the 
motivations you just listed (e.g. of 
drivers are personal income, 
values, culture, peer pressure, 
etc.)



Your Determinants

• Create a list of your 
determinants keeping in mind 
that they are strictly related to 
your motivations and drivers 
(determinants are the factors 
that allow motivations and 
drivers to be translated into 
action) 

Your Sustainable 
Alternatives
Now that you have your personal 
list of motivations, drivers and 
determinants which characterize 
your lifestyle, make a list of 
sustainable options that allow you 
to maintain the same lifestyle 
minimizing your environmental 
impact as much as possible



REDuse actions: engaging ourselves
REDuse framework is a powerful tool due to its practical
and holistic approach. Furthermore, it is flexible: it can be
applied to every action, decision, aspect of our life.
We can create our own REDuse framework that reflects our
lifestyle and highlights possible points for improvement.



My REDuse 

• Think about your lifestyle
• Create a table putting in the 1st

column some lifestyle domains 
(e.g. food, mobility, consumer 
goods etc.) and in the 1st line the 
3 components of the framework: 
Refuse, Effuse and Diffuse

• Fill in the table according to your 
lifestyle aspects or what you think 
you would like them to be

REDuse sharing

• Share your REDuse framework 
with your colleagues 

• Ask for their feedback
• Encourage them to create their 

own  REDuse table



PRACTICAL TIPS
Here you can find a checklist 
of points to help you further 
develop the values and 
behaviours to deliver real-
world adult education on 
climate change.
.

https://unsplash.com/photos/HFgxFulbsF4



❑Put in practice your action planning skills starting within a 
context close to you (e.g. workplace, social environment 
etc.) 

❑Use the tasks you have previously done to practice and 
engage with people, testing their reaction, attitude to 
respond and to participate



❑ Encourage people to replicate the same actions with 
other people within their network activating a multiplier 
effect

❑ Try to implement in your organization an activity related 
to environmental responsibility that will be repeated over 
time (e.g. once a week / month) involving your colleagues 
(stimulating virtuous behavior)



USEFUL 
READING
Here you can find a list of 
relevant online resources, 
organised by the topics of 
the module.

https://unsplash.com/photos/UwZnGlGm06
I



DECISION 
MAKING

https://www.open.edu/ope
nlearn/ocw/mod/oucontent
/view.php?id=8553&printa
ble=1

Introducing 
environmental 
decision 
making



INFLUENCING 
FACTORS

https://www.oneplanetnetw
ork.org/sites/default/files/a
_framework_for_shaping_
sustainable_lifestyles_det
erminants_and_strategies
_0.pdf

A framework 
for shaping 
sustainable 
lifestyles



REDuse

https://www.researchgate.net/pu
blication/344313248_A_Literatur
e_Review_of_Sustainable_Beha
viours_Asserted_in_the_Contex
t_of_Everyday_Life_in_Cities_R
evisao_da_Literatura_Sobre_Co
mportamentos_Sustentaveis_no
_Contexto_da_Vida_Urbana_Qu
otidiana_httpconve

A Literature 
Review of 
Sustainable 
Behaviours. 
Asserted in the 
Context of
Everyday Life 
in Cities



"The European Commission's support for the production 
of this publication does not constitute an endorsement 
of the contents, which reflect the views only of the 
authors, and the Commission cannot be held 
responsible for any use which may be made of the 
information contained therein."
2019-1-BE01-KA204-050400
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